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Rapport Defined

A relationship proactively developed 
and maintained by the interviewer 
designed to foster truthful 
communication between both 
parties through mutual trust and 
understanding.
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• Significance of the 
ORBIT research findings

• Largest field-based 
study focused on 
rapport during 
investigative interviews

• Universal impact across 
all venues
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Principles of Rapport

Honesty

Empathy

Autonomy

Adaptation

• Alison, L. J., Alison, E. K., Shortland, N. D., & Surmon-Bohr, F. 
(2021). ORBIT: The science of rapport-based interviewing for 
law enforcement, security and military. Oxford University 
Press.

Transparency
What happens next?
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Principles of Rapport

Honesty

Empathy

Autonomy

Adaptation

• Alison, L. J., Alison, E. K., Shortland, N. D., & Surmon-Bohr, F. 
(2021). ORBIT: The science of rapport-based interviewing for 
law enforcement, security and military. Oxford University 
Press.

Human Experience
Not “soft” but “ strategic”
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Principles of Rapport

Honesty

Empathy

Autonomy

Adaptation
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Empower them
What options do they have?
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Principles of Rapport

Honesty

Empathy

Autonomy

Adaptation

• Alison, L. J., Alison, E. K., Shortland, N. D., & Surmon-Bohr, F. 
(2021). ORBIT: The science of rapport-based interviewing for 
law enforcement, security and military. Oxford University 
Press.

Dynamic approach
Adjust to maintain adaptive behavioral responses

Active listening
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Positive Negative

• Alison, L. J., Alison, E. K., Shortland, N. D., & Surmon-Bohr, F. (2021). ORBIT: 
The science of rapport-based interviewing for law enforcement, security and 
military. Oxford University Press.

Maladaptive 
Behaviors

Hinders communication

Alison, L. J., Alison, E. K., Shortland, N. D., & 
Surmon-Bohr, F. (2021). ORBIT: The science of 
rapport-based interviewing for law enforcement, 
security and military. Oxford University Press.

Copyright (C) 2022, Wicklander-Zulawski & Associates.  All rights 
reserved.
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Hinders communication
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Alison, L. J., Alison, E. K., Shortland, N. D., & 
Surmon-Bohr, F. (2021). ORBIT: The science of 
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security and military. Oxford University Press.

Adaptive 
Behaviors

Increases communication
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Adaptive 
Behaviors

Increases communication
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Positive Negative

• Alison, L. J., Alison, E. K., Shortland, N. D., & Surmon-Bohr, F. (2021). ORBIT: 
The science of rapport-based interviewing for law enforcement, security and 
military. Oxford University Press.
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Positive Negative
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• Alison, L. J., Alison, E. K., Shortland, N. D., & Surmon-Bohr, F. (2021). ORBIT: 
The science of rapport-based interviewing for law enforcement, security and 
military. Oxford University Press.

“What’s going to 
happen? I can’t go 

to jail.”
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“What’s going to 
happen? I can’t go 

to jail.”
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Positive Negative

• Alison, L. J., Alison, E. K., Shortland, N. D., & Surmon-Bohr, F. (2021). ORBIT: 
The science of rapport-based interviewing for law enforcement, security and 
military. Oxford University Press.

“What’s going to 
happen? I can’t go 

to jail.”

“Well you should 
have thought 

about that 
before you...”
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Positive Negative

• Alison, L. J., Alison, E. K., Shortland, N. D., & Surmon-Bohr, F. (2021). ORBIT: 
The science of rapport-based interviewing for law enforcement, security and 
military. Oxford University Press.

“What’s going to 
happen? I can’t go 

to jail.”

“I know this is 
difficult. Let’s 
talk about the 

process…”
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Positive Negative

• Alison, L. J., Alison, E. K., Shortland, N. D., & Surmon-Bohr, F. (2021). ORBIT: 
The science of rapport-based interviewing for law enforcement, security and 
military. Oxford University Press.
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REDUCE
RESISTANCE

Establish 
Credibility

OBTAIN 
INFORMATION

DEVELOP 
DETAILS

PROFESSIONAL
CLOSE

Introduction & 
Intro Statement

Show
Understanding

Empathize
(3rd Person)
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Concept of Showing Understanding

Maintain and develop rapport

Save face – maintain responsibility

Reinforces subject’s autonomy

Avoid appearance of leniency
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Common Motives

COMMON MOTIVES

ImpulseOpportunityFinancial

ComplacencyDesireRevenge

PrideFrustrationCuriosity

Peer PressureEntitlementStress

AllegianceAttentionCompetition

Em
p

a
thize

REDUCE
RESISTANCE

Establish 
Credibility

OBTAIN 
INFORMATION

DEVELOP 
DETAILS

PROFESSIONAL
CLOSE

Introduction & 
Intro Statement

Handle Resistance

Emphatic Explanatory

Test for Acceptance
(YOU)

Resistance
Acceptance

Show
Understanding

Backing Out of an Interview

Assessment 
Question

Empathize
(3rd Person)

Follow-up 
Question

Support 
Disclosure

Develop 
Admission

Other
Issues

Specific 
Issues

Statement Note Taker
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