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What Works?

An Overview of Non-
Confrontational Interview
Methods

IDENTIFY THE TRUTH A

THINK ABOUT SOMEONE IN
YOUR LIFE WHO STANDS
OUT AS BEING AN
“EFFECTIVE”
COMMUNICATOR

2
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3 WORDS TO DESCRIBE
THEM...

learh‘mg ob jectives

—

* Discuss the key differences between a
“confrontational” interview and a “hon-
confrontational” interview
Learn the history of investigative interviewing in the
US, to help understand why we do what we do
Explain why the reliance on behavior has shifted,
and understand what role it still plays

Discuss the common evidence based ihterviewihg

methods and how ﬂ\ej work with ohe another %
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Confrontation
V.
Non-
Confrontation

“The first tactic is to employ a friendly
approach. The primary objective of this tactic is to create an
atmosphere in which the source feels comfortable by, for
example, displaying acceptance and adaptive interpersonal
behaviors.”

One of these quotes is from 1943 and one is from 2022—
what’s what?

“Lying about evidence, prolonged interrogations without
breaks, sleep deprivation, refusing verbal objections, overt
threats ”

©2023 Wicklander-Zulawski & Associates, Inc. All rights reserved. Reproduction and distribution without written permission of this handout is prohibited.
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“The first tactic is to employ a friendly
approach. The primary objective of this tactic is to create an
atmosphere in which the source feels comfortable by, for
example, displaying acceptance and adaptive interpersonal
behaviors.”

-Description of the Sharff Technique,

1943

“Lying about evidence, prolonged interrogations without
breaks, sleep deprivation, refusing verbal objections, overt
threats ”

-Critique of Modern Confrontational Interrogations in the US,

What WAS the
Objective?

2023 Wicklander-Zulawski & Associates, Inc. All rights reserved.
Reproduction and distribution without written permission of this
handout is prohibited.
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Confirmation Bias

CONFIRM!

Facts & Our

CONFESS! Evidence Beliefs

EVIDENCE EVIDENCE
WE IGNORE  WE BELIEVE

2023 Wicklander-Zulawski & Associates, Inc. All rights reserved.
Reproduction and distribution without written permission of this
handout is prohibited.

T h e Ancient History Current
Evolution

Modern History

2022 Wicklander-Zulawski & Associates, Inc. All rights reserved.
Reproduction and distribution without written permission of this
handout is prohibited.
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Behavioral analysis for
deception detection
One-Size-Fits All
Confession-driven

Modern Anecdotal experience

History ENHANCED
INTERROGATION TECHNIQUES

ARFRGVED BY JUSTIGE DEPARTMENT [N 200 440
RESGINOED Y DRAMA ABMIRISTRATION 1N 2003

1) ATTENTION GRASP 6) WALL STANDING

2) WALLING 7} STRESS POSITIONS

3} FACIAL HOLD 8) SLEEP DEPRIVATION
4) FACIAL SLAP 9) INSECTS PLACED IN A

5} CRAMPED CONFINEMENT EINEINENENT RO
: 10) WATERBOARD

2023 Wicklander-Zulawski & Associates, Inc. All rights reserved.
Reproduction and distribution without written permission of this
handout is prohibited.

Deception Detection

&

s ¢

Behavior Analysis

2023 Wicklander-Zulawski & Associates, Inc. All rights reserved.
Reproduction and distribution without written permission of this
handout is prohibited.
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Liar! Not so fast.

Accuracy of “detecting
deception”

Alternative reasons for
non-verbal responses

Exploring areas of concern

Misclassification error

2023 Wicklander-Zulawski & Associates, Inc. All rights reserved.
Reproduction and distribution without written permission of thid
handout is prohibited.
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The Role of Behavior in the Non-
Confrontational Investigative Interview

Building a “behavioral
norm”

“Roadmap” mentality

Constant place of self-
assessment

2023 Wicklander-Zulawski & Associates, Inc. All rights reserved.
Reproduction and distribution without written permission of thid
handout is prohibited.
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Other Factors to Consider.

* Innocent’s fear of being disbelieved
* Intellectual capacity

* Traumatic experiences

» Medical Conditions / sobriety

* Cultural differences

* Youthful subjects
* Suggestibility
e Other issues of concern

©Wicklander-Zulawski & Associates — All Rights Reserved
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Historical
T h a t . Ellsehc;\t:z?al analysis
¢ Confession-driven
brings us

¢ Anecdotal experience

to today..

Moving Forward

* Evidence-based
¢ Multiple methods
¢ Obtaining actionable intelligence

2023 Wicklander-Zulawski & Associates, Inc. All rights reserved.
Reproduction and distribution without written permission of this
handout is prohibited.
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A

%
Z
5

Goal

Actionable Intelligence

023 Wicklander-Zulawski & Associates, Inc. All rights reserved.
eproduction and distribution without written permission of this
andout is prohibited.

Trauma
Informed?
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ol

METHOD

)

FACT-GATHERING INTERVIEW
A constructed method for the investigator to listen carefully to the words used by a

subject to identify when the individual is offering an assumption, indicating a bias, stating
a qualifier, or providing actual facts.

FACT-GATHERIN
INTERVIEW

#WZTrained

©Wicklander-Zulawski & Associates — All Rights Reserved

Methodologies

19

PARTICIPATORY METHOD
A strategic conversational method to minimize resistance of subjects and lead investigators

to more reliable information. It allows subjects an opportunity to define the boundaries of
their actions or to present an alibi before an accusation is made or evidence is presented.

FACT-GATHERING
INTERVIEW

~ EVALUATE ’

©Wicklander-Zulawski & Associates — All Rights Reserved #WZTrained

Methodologies

20
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R

METHOD

WZ METHOD
A rapport-based, conversational approach to the interview resulting in transparency and
rational thought, thereby eliminating conflict between the subject and interviewer. This
concept is used when evidence indicates a subject’s involvement.

b 7 [ 4

FACT-GATHERING
INTERVIEW

) EVALUATE i

Methodologies ©Wicklander-Zulawski & Associates — All Rights Reserved #WIZTrained
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Trauma
Informed?

COGNITIVE INTERVIEW
A systematic method to interviewing individuals in order to obtain relevant information
without compromising the accuracy of their recall. This method is applicable for
interviews of victims, witnesses or subjects when obtaining a statement or observation
of an incident.

INTERVIEW

) EVALUATE o

Methodologies ©Wicklander-Zulawski & Associates — All Rights Reserved #WZTrained

22

©2023 Wicklander-Zulawski & Associates, Inc. All rights reserved. Reproduction and distribution without written permission of this handout is prohibited.



UCOWEF September 12, 2023

Trauma changes...

Unstable emotions
Self-blame

Contradictory information
Memory lapses

Looks like a duck quacks like a
duck—it must be a duck, right?

This experience of trauma is not unique to one particular group.

IDENTIFY THE TRUTH #WIZTrained
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What happens to the brain

during a fraumatic incident?

* The brain perceives a
threat

* The brain takes self-
protective measures

*» These measures are
automatic reactions

 These measures can have
an impact on reporting

25

FACT-GATHERING
INTERVIEW

PEA.CE.

The PE.A.C.E model is an investigative interviewing method that comprises five basic
steps using the letters to prompt the different phase names of the interview; Preparation
and Planning, Engage and Explain, Account, Closure and Evaluate. ZTrained

26
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Planning and
Preparation

Interview selection .

Environment
Legal aspects

Subject background °

Strategy

Engage and Explain

Development of
rapport

Active listening

Intro Statement
Facilitate Expectations
Instructions

IDENTIFY THE TRUTH

PEACE Model

Account, Clarification
and Challenge

Evidence (known and
anticipated)
Cognitive interview
Participatory method
WZ Method

Closure

* Summary of the
interview

* Statement of
expectation

* Professional close

©Wicklander-Zulawski & Associates — All Rights Reserved
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Evaluation

* Critique of interviewer
performance

* Analysis of
information obtained

#WZTrained

27

@

FACT-GATHERIN
INTERVIEW

Methodologies

G

~

EVALUATE

-

©Wicklander-Zulawski & Associates — All Rights Reserved

#WZTrained
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More Options.

Trauma-informed

Evaluate evidence Camriie s Evaluate evidence Participatory Method Evaluate evidence

WZ Interview

Open to Feedback
Patient
Adaptable
) Open-Minded
Proﬂ |e Of Emotionally Intelligent
* Self-Aware
an * Cognizant/Curious of Biases

Informed
Interviewer

2023 Wicklander-Zulawski & Associates, Inc. All rights reserved.
Reproduction and distribution without written permission of this
handout is prohibited.
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Rapport! What is
it Good For?
Absolutely
Everything.

IDENTIFY THE TRUTH

learh‘mg ob jectives

e

* Discuss the definition of rapport
* Zdentify the meaning of “inherent resistance” and
its application to the interview
* Assess the ORBIT principles for facilitating rapport
* Discuss the role adaptive and maladaptive behaviors
lay within the context of the interview
* Identify effective ways to maneuver a conversation

to ensure adherence to adaphve behaviors

©2023 Wicklander-Zulawski & Associates, Inc. All rights reserved. Reproduction and distribution without written permission of this handout is prohibited.
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“Inherent Resistance”

The Challenge.

Starts and Ends with Rapport

Identify

Concerns Descalate Engage

IDENTIFY THE TRUTH #WZTrained

©2023 Wicklander-Zulawski & Associates, Inc. All rights reserved. Reproduction and distribution without written permission of this handout is prohibited.
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Origin of Rapport

 Starts & ends with reputation Q_@?UTAT/O
* Causes of resistance -~
o Negative i)
o Positive
/l’TER\I\‘?’\$
IDENTIFY THE TRUTH #WZTrained
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Successful Establishment of Rapport

Built off the Foundation of Trust for

COOPERATION |~ g 1o Dialogue

Obijective of the Interaction is to
INTELLIGENCE | Elicit Actionable Information

ACTIONABLE

Rapport ©Wicklander-Zulawski & Associates — All Rights Reserved #WIZITrained
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ORBIT

The Science of Rapport-Based Interviewing for ° S|gn|f|ca nce Of the ORBIT resea rCh

Law Enforcement, Security, and Military

findings
LAURENCE J. ALISON | EMILY K. ALISON . Largest field-based Study focused on
NEIL D. SHORTLAND | FRANCES SURMON-BOHR . . . .
rapport durlng |nvest|gat|ve
interviews

* Universal impact across all venues

Rapport ©Wicklander-Zulawski & Associates — All Rights Reserved #WIZTrained
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FOUNDATIONS OF
RAPPORT

Honesty

Autonomy

©2023 Wicklander-Zulawski & Associates, Inc. All rights reserved. Reproduction and distribution without written permission of this handout is prohibited.
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HONESTY

* Transparency
* Credibility
* Respect

“Your call is important to us.
Please stay on the line until your call
is no longer important to you.”

EMPATHY

* Supportive environment
 Trust
« Cooperation

)
S

"EMPATHY

wolld this help?

®
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AUTONOMY

* Make decisions =,
e Take action -
+ Trust & mutual respect JLOULIKE IT21 CUT IMISELE

ADAPTABILITY

* Flexible
* Mutual understanding
» Collaboration

®

©2023 Wicklander-Zulawski & Associates, Inc. All rights reserved. Reproduction and distribution without written permission of this handout is prohibited.




UCOWF September 12, 2023

It you can't
make

something
better,

don't make it

Worse.

43
control over, . Control over.
IN CHARGE
& SETS THE
A8 AGENDA A2
CONFIDENT SUPPORTIVE &
& ASSERTIVE CONVERSATIONAL
9 ¢ ¥ 9
f A7 A3 —% s S
) @ O o
e FRANK & SOCIAL 3 B i
B | FORTHRIGHT ADAPTIVE & WARM g 2 MALADAPTIVE &
€ 5
o £ 2 £
T & ) F
O Ab Ad :
et RESPECTFUL
: & TRUSTING
&PATIENT A5
HUMBLE
& SEEKING
GUIDANCE
Capij .
apitulate to Capitulate to-
44
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Control over,

MALADAPTIVE

Conﬁrontation Wfth.__
"Yum sye19d0-92

Capitulate to-

45
Con'(fO' Over,
‘c-.'
g 9
(o]
S Q
= =
— Q ] e
= o
2 s
) F
o :
Capitulate t0--
46
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Control over,

You can do
better than that.
Try again!

“Yum sye19d0-02

Capitulate to-
47

Conthl Over,

You can do
better than that.
Try again!

“Yum syei9do-00

Capitulate to-
48
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Control over,

You can do
better than that.
Try again!

Q
[e]
2
[0}
L} a I e
@
2
b=
Ok, bud.
I'll get right on
it.
Capitulate to-
49
Conthl Over,
.
= Q
S 3
== Q — |}

& o

= =3

5 5

o :
Capitulate to-
50
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control over,
IN CHARGE
& SETS THE
A8 AGENDA A2
CONFIDENT SUPPORTIVE &
& ASSERTIVE CONVERSATIONAL
o
£ Q
S o}
|l A7 A3 |3
[0]
Q =
0 FRANK & SOCIAL o
© FORTHRIGHT ADAPTIVE & WARM a
e
o g
== P
% ;
O Ab6 Ad
RENSIVE, RESPECTFUL
PERSISTENT, 5 SRLSTING
& PATIENT A5
HUMBLE
& SEEKING
GUIDANCE
Capitulate to--
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control over.
IN CHARGE
& SETS THE
A8 AGENDA A2
CONFIDENT SUPPORTIVE &
& ASSERTIVE CONVERSATIONAL
O
kS 9
o)
Y 3
G - o
S FRuehig & )
© FORTHRIGHT &
€
S g
“’% =
O Ab Ad
Bl RESPECTFUL
' & TRUSTING
& PATIENT A5
HUMBLE
& SEEKING
GUIDANCE
Capitulate to--
52
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control over,

A1l

IN CHARGE
& SETS THE
AGENDA

| want to make

A2

SUPPORTIVE &
CONVERSATIONAL

this happen. Here

are my
expectations

~ o
5 Q
S o}
= o
& o}
a - o

9 FRANIK & Py
& | FORTHRIGHT =S
=
o =
% s
») Ab Ad
PENSIVE, RESPECTFUL
PERSISTENT, e il
& PATIENT AS
HUMBLE
& SEEKING
GUIDANCE

Capitulate to--
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control over.
IN CHARGE
| want to make & SETS THE
. AGENDA A2
this happen. Here
SUPPORTIVE &
are my CONVERSATIONAL
n. €Xpectations o
£ s
s o
= o)
5 o)
o B ®
S FiviniinG & O
© FORTH IGHT &
c
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% 5
) Ab Ad
Bl RESPECTFUL
: & TRUSTING
& PATIENT A5
HUMBLE
& SEEKING
GUIDANCE
Capitulate to--
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control over,

A1l

IN CHARGE
& SETS THE
AGENDA

| want to make

A2
this happen. Here

SUPPORTIVE &
CONVERSATIONAL

are my

expectations

FRviig &
FORTHRIGHT

_nfrontation With,
"Yum syes0do-00

A4

RESPECTFUL
& TRUSTING

| appreciate
that.

Let me see what

| can do.

A5

HUMBLE
& SEEKING
GUIDANCE

Capitulate to--
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control over, . Control over.
IN CHARGE
& SETS THE DEMANDING
A8 AGENDA A2 M8 &RIGID M2
CONFIDENT SUPPORTIVE &
& ASSERTIVE CONVERSATIONAL fggﬁ?‘gﬁf%‘z P’E.’;gﬂ‘;:h&s
o <
£ 3 f Q
ES 9 o
5 A7 A3 '% 5 M7 M3 °
0 FRANK & ADAPTIVE SOCIAL g =B &
= © | ATTACKING OVERFAMILIAR = @
T | FORTHRIGHT & WARM g e MALADAPTIVE & DESPERATE o
5 s 9 i
o 3 £ £
5 s % 5
3 A6 SRS
A4 Mé M4
PENSIVE,
PERSISTENT, RESPECTFUL PASSIVE & UNCERTAIN
& PATIENT A5 & TRUSTING RESENTFUL & HESITANT
HUMBLE Ms
& SEEKING WEAK &
GUIDANCE SUBMISSIVE
Capij .
apitulate 0 Capitulate to.-
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Control over.

lose these benefits.”

] don't know what I'm
going to do. | can't

Contr0| Over., .

IN CHARGE
& SETS THE DEMANDING
A8 AGENDA A2 M8 &RIGID M2
CONFIDENT SUPPORTIVE &
ARGUMENTATIVE PARENTAL &
& ASSERTIVE CONVERSATIONAL & COMPETITIVE PATRONIZING
i
£ ? ¥ 9
= o} E)
s| A7 A3 |8 s/ M7 M3 3§
.= FRANK & ADAPTIVE SOCIAL o = =
5 @ | ATTACKING OVERFAMILIAR &
B | FoRMHRGHT & WARM & € | &ruNisHiNG MALADAPTIVE &DESPERATE. &
S £ x s
5 79 =
O Ab ;
PENSIVE, A4 M6 M4
PERSISTENT, RESPECTFUL PASSIVE & UNCERTAIN
& PATIENT A5 & TRUSTING RESENTFUL & HESITANT
HUMBLE MKS&
& SEEKING WEA]
GUIDANCE SUBMISSIVE
Capitulate to-- Capitulate 10~
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Control over. Control over.
IN CHARGE
& SETS THE DEMANDING
A8 AGENDA A2 M8 & RIGID M2
CONFIDENT SUPPORTIVE & -
ARGUMENTATIVE PARENTAL &
& ASSERTIVE CONVERSATIONAL & COMPETITIVE PATRONIZING
o <
] Q ¥ 9
S e o
s A7 A3 |8 s/ M7 M3 3
= iz ADAPTIVE SOCIAL 8 & | ATTACKING OVERFAMILIAR =
= - o
© | FORTHRIGHT & WARM T < B MALADAPTIVE S DESPERATE o
5 s g <
= o+ ~ =.
T 78 3
O Ab ;
PENSIVE, A4 M6 M4
PERSISTENT, RESPECTFUL PASSIVE & UNCERTAIN
& PATIENT A5 & TRUSTING RESENTFUL & HESITANT
HUMBLE WMKS&
& SEEKING &
GUIDANCE SUBMISSIVE
) "l don't know what I'm
Capitulate 10 Capitulate to-- ! ;
going to do. | can't
lose these benefits.”
58
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control over. . control over, .
&1 M1
IN CHARGE ‘
& SETS THE DEMANDING
A8 AGENDA A2 M8 & RIGID M2
CONFIDENT SUPPORTIVE & : :
& ASSERTIVE CONVERSATIONAL e Ueia i
"- -t
£ 3 F S
S ) - 3
c A7 A3 % 5 M7 3
= FRANK & ADAPTIVE SOCIAL o AT = =
=
% FORTHRIGHT & WARM = %— &Puﬁleﬁrﬁ% MALADAPHVE T‘%L >
g 2 = z
..% 4.':— 8) 5
- A4 M6
PERSISTENT, RESPECTFUL PASSIVE & UNCERTAIN
& PATIENT A5 & TRUSTING RESENTFUL & HESITANT
HUMBLE
& SEEKING WEAK &
GUIDANCE SUBMISSIVE
" 1 1
Capitulate to-+ Bapiiiaiethe: | dc‘m t know what I' ]
going to do. | can’t
lose my benefits.”
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Should've thought
about that before
Control over., Control over. you...
Al M1
IN CHARGE -
& SETS THE DEMANDINg
A8 AGENDA A2 M8 &RIGID M2
CONFIDENT SUPPORTIVE & _ — "
& ASSERTIVE CONVERSATIONAL iﬁgﬂ%’g‘}% Pﬁ.ﬁgﬂéh‘%
:- ‘c
£ ¢ ¥ 9
S o . 5
c A7 A3 3 s M7 3
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5 £ 8 <
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5 F 8 g
e A4 M6 |
PERSISTENT, RESPECTFUL PASSIVE & UNCERTAIN
& PATIENT A5 & TRUSTING RESENTFUL & HESITANT
HUMBLE L
& SEEKING WEAK &
GUIDANCE SUBMISSIVE
n 1 1
Capitylate to- Capiicaiea | do'n t know what .I ]
going to do. | can't
lose these benefits.”
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Control over.

A1

IN CHARGE
& SETS THE
AGENDA

Control over.

A8

CONFIDENT
& ASSERTIVE

A2

SUPPORTIVE &
CONVERSATIONAL

£ s 9
= 2
(0]

2 s g
= g

g 8 &
S 3

<} =5 '3
= =3 &
C-o i =
S ;

PENSIVE,
PERSISTENT,
& PATIENT

RESPECTFUL
& TRUSTING

HUMBLE
& SEEKING
GUIDANCE

"l don't know what I'm
going to do. | can't
lose these benefits.”

Capitulate - Capitulate 0.

61
| 1 know this is difficult,
but I'll walk you
Control over. through next steps Control over.
‘ as best as [ can.
A1l —
IN CHARGE
& SETS THE
A8 AGENDA A2
CONFIDENT SUPPORTIVE &
& ASSERTIVE CONVERSATIONAL
£ . 9
= A7 A3 ° el
e FRANK & SOCIAL 5| o
® | FORTHRIGHT ADAPTIVE & WARM T 4
) = s
% F E
Ol A4 |
PERSISTENT, Al
& PATIENT A5
HUMBLE
& SEEKING
GUIDANCE
. "l don't know what I'm
Capitulate 10 Capitulate to-+ q !
going to do. | can't
lose these benefits.”
62
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Control over.

Control over.

IN CHARGE
& SETS THE DEMANDING
A8 AGENDA A2 M8 &RIGID M2
CONFIDENT SUPPORTIVE &
ARGUMENTATIVE PARENTAL &
& ASSERTIVE CONVERSATIONAL & COMPETITIVE PATRONIZING
£ Y g
21 AR L M3 3
R ADAPTIVE 8 ; APTIV 3
= ol ACKING ' _QVFR-FAMILIAR .
g EORTHRIGHT T ‘% & PUNISHING AD E & DESPERATE g
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O a0 4 M6 M4 |
PERSISTENT, RESPEC PASSIVE & UNCERTAIN
& PATIENT A5 & TRUSTI o RESENTFUL & HESITANT
HUMBLE wthg
& SEEKING
GUIDANCE SUBMISSIVE
; “l don't know what I'm
Capitulate to-+ Capitulate t0-- ! ;
going to do. | can't
lose these benefits.”
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control over, . Control over.
IN CHARGE
& SETS THE DEMANDING
A8 AGENDA A2 M8 & RIGID M2
CONFIDENT SUPPORTIVE &
ARGUMENTATIVE PARENTAL &
& ASSERTIVE CONVERSATIONAL ARt iRl
£ q ¥ 9
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: A7 A3 13 ¢ NN M3 3
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% e s
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e RESPECTFUL PASSIVE & UNCERTAIN
& PATIENT A5 & TRUSTING RESENTFUL & HESITANT
HUMBLE Ms
& SEEKING WEAK &
GUIDANCE SUBMISSIVE
Capitulate 10+ Capitulate 10+
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MIRROR, MIRROR...

ADAPTIVE MALADAPTIVE
COMMUNICATION COMMUNICATION
ENCOURAGES ENCOURAGES
ADAPTIVE MALADAPTIVE
RESPONSES RESPONSES

Maladaptive Communication and Emotions

Threats trigger "flight or fight"

"Fight or flight" increases irrational, emotional
REACTIONS and decreases rational, intentional
RESPONSES

HIGH emotions = LOW quality of response

Time to "rewire"

©2023 Wicklander-Zulawski & Associates, Inc. All rights reserved. Reproduction and distribution without written permission of this handout is prohibited.
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Emotional Intelligence and Resistance

\\// 4

WICKLANDER-ZULAWSKI
& ASSOCIATES, INC.

IDENTIFY THE TRUTH

Emotional Intelligence is...

...the ability to manage the impact
of our emotions on our relationships
with others.

...using sound interpersonal skills
to create positive relationships.

©Wicklander-Zulawski & Associates — All Rights Reserved
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Key Components of El

IDENTIFY THE TRUTH

Cognitive Intelligence

(Introspection):

= Thinking rationally
= Acting with purpose
= Manage your environment

Social Intelligence (Extrospection):

= Understand people

= Manage situations

= Be aware of and understand yourself

= Manage relationships

= Understand the emotional content of behavior

©Wicklander-Zulawski & Associates — All Rights Reserved
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It’s All in How You
Ask it:
Question Strategy
and Framing

IDENTIFY THE TRUTH

learh‘mg ob jectives

e

* Identify the benefits of using the “funnel”
3ue$honihg approach

* Discuss the types of questions that should be avoided
during an interview

* Review effective nhote-taking strategies and discuss
“story segmentation”

* Demonstrate how to effectively create and
commupicate a "challenge” question during an

interview %
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* Where did you go? * Was the food good?

* How long did you stay? * Would you go there again?
* Who did you go with? * What airline did you take?
* Was the weather nice? * What hotel did you stay at?
* How long was the flight? * Was there a lot of people?

* Did you have a good time?  * Was it beautiful?
* Was it your 1%t time there?  * Was it expensive?

IDENTIFY THE TRUTH #WIZITrained
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Types of Questions (PAGE 5-4)

* Open-ended

“Could you tell me about the conversation with your co-worker
yesterday?”

* Expansion

“You said he seemed agitated, tell me more about what happened
during that time?”

* Echo
“What do you mean by agitated?”

* Closed ended
“How long did the conversation last?”

72
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Open-ended

Expansion

Closed-ended

IDENTIFY THE TRUTH #WITrained

Note-Taking — Long-handed “Narrative” notes

Dave adwmitted to taking $£100 from Register = on
Tuesday. Used Lt to purchase cologne. Dave saiol he doesn't
remenboer how much the dologne was. Three other cast saw
hime do it He took merchandise 3 times over the last
month. e doesnw't have the merchandise anymore. He
asked for a water break at|4:45pm and Left the room. Dave
retwned at 4:50pm.

He thinks the cologne was Dlor. He sald he knows other
people arg stealing too but doesn't know thelr names. Satd
he forceo [Brent to get Lnvolved as well.

The wmerchandise was two sets of Lashes and beavd otl.

74
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Note-Taking — Short-handed

Open-Ended Expansion Echo / CE
-Solo trip? - last minute/GF couldn't get off work
~Travel? -AA to bangor, train from bangor to BH. No rentals
available
-Alrbnb Oowned by Local ~ made vestaurant rec
-Local dive w/great music and seafood (name?) - Drunken Goat

-Food night 1

-Married couple in mio-50's. Met at bar near boat
~"great people” cruise spot

75

Types of Questions to Avoid

Rapid-Fire When did he leave?

Closed Ended  where did he go?

Questions Who was with him?

Leading He has several similar businesses, right?
Questions You hit her 3 times in the arm?

You have 3 other people living in your home with you?

Compound When did your daughter move out and how many times have your falsely
Questions reported her as an active dependent?

How many times have you received a pay increase and how much money
have you earned in the last 2 years?
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Let’s Practice...

“Story Segmentation”

77

We got pulled over, in the taxi, and these guys came out with
a badge, a police badge, no lights, no nothing just a police

badge and they pulled us over. They pulled out their guns,
they told the other swimmers to get down on the ground —
they got down on the ground. | refused, | was like we didn't
do anything wrong, so — I'm not getting down on the
ground. And then the guy pulled out his gun, he cocked it,
Eut it to my forehead and he said, 'Get down,' and | put m
ands up, | was like 'whatever.' He took our money, he too
my wallet — he left my cell phone, he left my credentials

IDENTIFY THE TRUTH #WIZTrained
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We got pulled over, in the taxi, and these guys came out with
A 3 badge, a police badge, no lights, no nothing just a police

badge and they pulled us over.

B They pulled out their guns, they told the other swimmers to
get down on the ground — they got down on the ground.

| refused, | was like we didn't do anything wrong, so — I'm
Cc not ﬁettlng down on the ground. And then the guy pulled
out his gun, he cocked it, put it to my forehead and he said,

'‘Get down,' and | put my hands up, | was like 'whatever.'

He took our money, he took my wallet — he left my cell
D phone, he left my credentials

IDENTIFY THE TRUTH #WIZITrained

Case A - Unreported Income

“I mean, that's not what | was told. My understanding was |
needed to report income only if it met a certain amount.
I've been collecting these benefits on and off for most of
my life, | think | know how the system works, man. I'm not
even making as much as | should be—I need every penny |
can get.”

IDENTIFY THE TRUTH #WZTrained
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Case A - Unreported Income

“I mean, that's not what | was told. My understanding was |
needed to report income only if it met a certain amount.
I've been collecting these benefits on and off for most of
my life. | think | know how the system works, man. I'm not
even making as much as | should be—I need every penny |
can get.”

IDENTIFY THE TRUTH #WZTrained

@Wicklander-Zulawski & Associates — All Rights Reserved

Case B - Interviewing a Neighbor

“Listen, she specifically asked me not to talk to you people. You
seem nice and all but from what she tells me, you guys just
won't cut her a break. She's just trying to provide what she can
for her son’s, while she can. She is the hardest working person |
know. | complain about working 1 job, she’s out there juggling
3-4 gigs—cut her some slack.”

IDENTIFY THE TRUTH #WZTrained
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Case B - Interviewing a Neighbor

“Listen, she specifically asked me not to talk to you people. You
seem nice and all, but from what she tells me, you guys just
won't cut her a break. She's just trying to provide what she can
for her son’s, while she can. She is the hardest working person |
know. | complain about working 1 job, she’s out there juggling
3-4 gigs—cut her some slack.”

IDENTIFY THE TRUTH #WZTrained
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What is a Challenge Question?

» Based on realistic evidence
« Use in the future tense
» Good: "If | was to conduct surveillance
of your day-to-day, that | would see
you working another job...”
» Bad: “Listen, | already monitored your
activity and | know..."

IDENTIFY THE TRUTH #WIZTrained

©Wicklander-Zulawski & Associates — All Rights Reserved

84

©2023 Wicklander-Zulawski & Associates, Inc. All rights reserved. Reproduction and distribution without written permission of this handout is prohibited.



UCOWEF September 12, 2023

Let’s Talk Strategy: >
The Participatory
and Cognitive
Interviews

IDENTIFY THE TRUTH

learh‘mg ob jectives

e

e Discuss the purpose of when to use the parhciloatorj
interview

* Demonstrate the strategy of building a participatory
approach

e Discuss the options available to the interviewer at
the conclusion of the participatory interview

* Discuss the purpose and breakdown of the Cognitive
Interview

* Tdentify the 5 steps of the CT

. DemthZVafe how to use CT principlesin a case /2

stu dy review
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Al Facilitate
"z\\‘\ Expectations
Q@

&
& .
i’b (2) Levels Removed \ To o][o Of Least

Resistance

(1) Level Removed

“pimerinnn b Topic of Most
Resistance

A"sking'auesﬁ"“"

PARTICIPATORY METHOD ©Wicklander-Zulawski & Associates — All Rights Reserved #WIZTrained
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Strategize the Interview

T Topic of least
Expectations resista nce

How is Grandma
Doing?

How is Mom
Doing?

Mom Getting Topic of most

Screened

resistance

88
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Case Study: Inappropriate
Communication

Issue:

You receive a tip via the hotline that one of
your direct reports has been leaving sexually
explicit voicemails on a co-worker's personal
cellphone.

* You confirm the VM’s were sent via
suspects work cellphone
During review of the suspects work
email/cellphone, you uncover multiple
emails (some deleted) and text messages
that are also sexually explicit in nature

IDENTIFY THE TRUTH #WITrained

Finding the Primary Issue - Identify Excuses/Explanations

 Reaction if directly confronted “It was consensual

* Plausible deniability “
. She gave me her phone
* Possible true reason T e

* Reasonable explanations “It wasn’t me. someone must

have used my phone

Possible Subject Explanations

“I was joking”

>
IDENTIFY THE TRUTH #WITrained
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Operation: Inappropriate Communication

Facilitate Topic of least
Expectations resistance

How’s the
Transition?

Communication ‘ TOpiC of most
with Managers 7 .
resistance

People may fail to report side-jobs

Another adult in the household

Dependents have moved out
It can work on

any type of
investigation

Income levels haven’t been updated
|

Resell benefits or food stamps to others

Collecting on benefits from deceased
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Operation: Failure to Report Job

Facilitate Topic of least
Expectations resista nce

General Check-
in

Understanding .
of “reportable Topic of most
income* / resistance

\\// 4

WICKLANDER-ZULAWSKI
& ASSOCIATES, INC.

The Cognitive Interview

IDENTIFY THE TRUTH WWW.W-z.com
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STANDARD Fact - Gathering / Cognitive

Rapport Rapport

Interview Prep. Instructions.
Reinstate Context
Be Complete
Narrative Report
Specific Questions
Reverse Order
Change Perspectives

Narrative Report
Specific Questions

Review )
Closure Review
Closure
IDENTIFY THE TRUTH #WIZTrained

Divided into five sections:

1. Introduction

2. Open-ended Narration
3. Probing Memory Scenes
4. Reviewing the Interview
5. Closing the Interview

IDENTIFY THE TRUTH #WITrained
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Infroduction

1. Biographical
2. Rapport

3. Instructions
a) Report everything
b) Recallin a variety of orders
c) Unknown information
d) Build teamwork

IDENTIFY THE TRUTH

97

Rapport Building

* The development of rapport
is essential for a good
interview.

* |t is particularly important
when interviewing anxious
or traumatized persons.

* Maintain eye contact at this
stage, show interest and
active listening

Infroduction
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Report Everything

* Most people are not used to
providing complete details when
describing an event to someone
else.

* Up front, encourage the applicant to
describe everything that comes to
mind as soon as they thinks of it,
whether it seems trivial, out of
place, or inconsistent.

Introduction

99

Recall in a Variety of Orders

* If applicants are asked about an
event multiple times, it may give the
perception of disbelief

* May ask a question several times, or
in different ways

* Intent is to elicit as many details as
possible

* Does not mean | don’t believe you

Infroduction
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Build Teamwork

* Transfer control to applicant when
describing an event

* The applicant has the needed
information in their memory.

* Therefore, encourage an active,
voluntary style of communication
(applicant centered) rather than
passive responding (interviewer
centered).

Introduction

101

The Cl is divided into five sections:

1. Introduction

2. Open-ended Narration
* Obtain untainted narrative — FUNNEL Questioning

3. Probing Memory Scenes
4. Reviewing the Interview
5. Closing the Interview

IDENTIFY THE TRUTH #WITrained
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* Reverse Order
* Change of perspective
* Use of Diagrams

* Encourage multiple retrieval
attempts

* Periodic review

IDENTIFY THE TRUTH #WIZITrained

* Open-ended
“Can you tell me what you can remember about the night in
question?”

IDENTIFY THE TRUTH #WITrained
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* Open-ended

“Can you tell me what you can remember about the night in
question?”

“Well, we were having a great time at the networking event. |
was drinking with the rest of the sales team and then Steve
came over towards us. He leered at us for a while and then

eventually walked over. He then took me to the elevator to go
up to the party. | tried to leave and he told me | needed to

stay. I felt so uncomfortable so | ran out of there.”

IDENTIFY THE TRUTH #WIZITrained

He then took me to the elevator to go up to the party.

“Well, we were having a great time at the networking event. | was drinking
with the rest of the sales team and then Steve came over towards us.

He leered at us for a while and then eventually walked over.

BI tried to leave and he told me | needed to stay.

H | felt so uncomfortable so | ran out of there.”

IDENTIFY THE TRUTH #WITrained
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More. Options.

Trauma-informed

Evaluate evidence s "
Cognitive Interview

Evaluate evidence Participatory Method Evaluate evidence Participatory Method WZ Interview
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