INTERVIEW COACH

TEST YOUR SKILLS.

TRANSCRIPT

Review progress throughout
the interview process.

BUILD CONFIDENCE.

SPEECH RECOGNITION
Talk to Bob or click

MINIMIZE RISKS.

Provides immediate
visual feedback based on
selected statement.

COACH FEEDBACK
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[Type here to find w’hm N

to select statements.

l Establish Norms &
Develop Rapport

How Investigations
Are Conducted

1 :?\ppreciate you taking the time to talk to me. 1 just want to go over some
biographical information to make sure our records are correct.

You'll need to help me collect some background data on you.

Ineed to go over some biographical information to make sure our recorc e W‘z :Sz iz ‘
are correct. It shouldn't take long,
1just want to confirm the information we have in our records is current. ‘

"Hello Bob. My name is Dave Jordan and I'm an investigator here at our
company.”

Immediate and consistent
feedback reinforces the

outcome of the desired
statement.

BOB'S RESPONSE

This is a good way to start the conversation. You must
introduce yourself and provide an affiliation.

The correct spelling of your last name is?
Your current address is still on Barneswood?

What is your address?
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You've been a department manager for about two years; correct?
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Practice with three degrees of difficulty.

Bob's sensitivity changes as the difficulty of the simulation increases.

REDUCE RISK:

® Minimizes potential for wrongful terminations
e Mitigates risk of faulty confessions

e Technology enables practice without risk

What is your position here?

Do you remember your date of hire?
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THE LINK
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WZ METHOD

|dentify the best statement and step, to reinforce
knowledge of the WZ Method

When were you hired?

FULL SCREEN PLAYBACK

How long have you beena department
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Observe Bob's reaction
to selected statements.

ACHIEVEMENTS

LIMIT LOSSES:

e Ability to identify others involved

Results in admissions of both known and unknown loss

Provides information to prevent incidents from reoccurring

Encourages competitive environment
and motivation to improve skills.

INCREASE EFFICIENCY:

Quicker ROI after WZ Seminar
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STANDARD
ADVANCED

CHALLENGE

PERFECT

BAD PLAY

Increase accuracy utilizing the WZ Method

Expedient and thorough case closure





