
TEST YOUR SKILLS.    BUILD CONFIDENCE.    MINIMIZE RISKS.

REDUCE RISK:
•	 Minimizes potential for wrongful terminations
•	 Mitigates risk of faulty confessions
•	 Technology enables practice without risk

INCREASE EFFICIENCY:
•	 Quicker ROI after WZ Seminar
•	 Increase accuracy utilizing the WZ Method
•	 Expedient and thorough case closure

LIMIT LOSSES:
•	 Results in admissions of both known and unknown loss
•	 Ability to identify others involved
•	 Provides information to prevent incidents from reoccurring 

ACHIEVEMENTS
Encourages competitive environment 
and motivation to improve skills.

TRANSCRIPT
Review progress throughout
the interview process. SPEECH RECOGNITION

Talk to Bob or click 
to select statements.

FULL SCREEN PLAYBACK
Observe Bob’s reaction 
to selected statements.

WZ METHOD
Identify the best statement and step, to reinforce 
knowledge of the WZ Method

INTERVIEW COACH
Provides immediate 
visual feedback based on 
selected statement.

BOB’S RESPONSE
Practice with three degrees of difficulty.  
Bob’s sensitivity changes as the difficulty of the simulation increases.

COACH FEEDBACK
Immediate and consistent 
feedback reinforces the 
outcome of the desired 
statement.




