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Simply asking the question "Why?" can lead to new ideas that directly impact change
within an organization, our professional careers and even our personal lives.  This month
Dave Thompson, CFI and V.P. of Operations for WZ shares his insights on how to overcome
the challenges associated with change - regardless of which side you are on.

Are you planning to attend NRF PROTECT in Dallas, TX this next month?   Be sure to stop by
Booth #1038!  Enter to win a great giveaway and experience a one-on-one product demo.  If
you're a Certified Forensic Interviewer (CFI) we'll have ribbons available for you to proudly
display on your NRF badge.

Whose Side Are You On?
Written by Dave Thompson, CFI

Change. A scary word, and a difficult concept to
grasp for many. Scarier and more troubling are the
following reactions we often hear to a suggestion
of change:

"If it ain't broke, don't fix it".  "But that's the way we've always done it".  "I've been doing this
for (X) amount of years"

I'm sure we have all heard some of the above, and probably have even caught ourselves
saying it from time to time. As John Maxwell stated "Change is inevitable, but progress is
optional." There are many obstacles on the path to change and one of the most difficult for
people to overcome is the ability to understand a perspective different from their own.

Wicklander-Zulawski & Associates prides itself on evolving, adapting and innovating the
way we deliver our training and, most importantly, the content itself.

Let's focus on 5 key concepts that help us progress, innovate and become better than we
were yesterday:
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Continue Reading > 

Case of the WZ Missing Certificate

It was April 1988 when Deanna Kenner successfully completed the WZ Seminar on
Interview and Interrogation Techniques.  For many years Deanna proudly displayed her
training certificate as proof that she was indeed #WZTrained.    Years passed.  Hundreds of
successful interviews were conducted.  However, somewhere in between the personal and
professional changes within her life the certificate went missing.  

Fast forward to April 2018 when Deanna's son stumbled across a crucial piece of evidence
which led him to find the certificate.   Deanna shared the long lost and treasured certificate
on the WZ Facebook page.  Where's your certificate?  Share it with us on Facebook or if it's
gone missing, request a replacement today!

SHARE YOUR CERTIFICATE ON FACEBOOK                    REQUEST A CERTIFICATE REPLACEMENT

WZ's Change & Evolution
Celebrating 36 Years

We are honored, humbled and thankful for each and every person who has contributed to the
success of WZ over the past 36 years. 

http://r20.rs6.net/tn.jsp?f=001TK0ZOSObRPG9nnzviZqLGRO63P5xcp2XpYxQC-nyn6NZSZS8JJpy2N1v1545EQRxs2b5wF5W_-tHK2S7lcdX3Cg45gx4LovjlVtYT4U1j1Prbxwkw4LRMwUq53zTooHe8CzH5NjA8XuI5pmSKpG9M1vDEJl-_VIYPbI0qKz9B3XAaOKsvw3pTItGyO7dwD2GmsNVN30OL1Eb1W_1STCafUwm4NxxLBI3t3wMMN3l98Nhg9-6q90PMCPibBDHYIiLXQOIry1J2rAi2K7bz84vOisSOP9d2aoJ06R9mdvDY7CsezRsp_8DZpkfeHSu0xycAzatLnfaIsJmzIs3dHdBwEsLnkzQuX7jfpYtW6KHweN1H_JuW219w4Jj3XpI6UX8VmWJ64hRJgHCm1GG1ryCxw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001TK0ZOSObRPG9nnzviZqLGRO63P5xcp2XpYxQC-nyn6NZSZS8JJpy2M5D9fdsIYcOKL8MM85wcNoEk9y381mLFh5jUt26xlq7QW6KHkzsYySYHPJw-z53cC4QDU2ozQFzV40OLo2ODwf1l1eFVTcN4FblX7OZ4dzAeFthaxhIkuMqfpy4e-vU-RUZ_gNpQHSPPZAmp281o7k=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001TK0ZOSObRPG9nnzviZqLGRO63P5xcp2XpYxQC-nyn6NZSZS8JJpy2N1v1545EQRx0bP0qKmWs9ISXR2mxfQNXEBdRl9BJVD2xWOe97LNvJ_3vSO4SkCLYEhIkZNa4dm_Q9Sb1Pa8kRErMK44IIagY0di2Ovl0RYtYF3zRAN-5n9IqUgf6e_qZ7aZPy6w-6YVnP36YBeJP1mhj9uoZaU0d-e8oLY8o6UuSYvfYQCZjNFeDfFhhfS_hDgWKN7RJDKOSW75Tik604VJHmv6H_h5GsSDaaU2eSJPxVuBfsCVk8T_lBdzS4sO8xjafsX62ApQr28fnpPgMcDVb7q7fn8z_wFT9wTGoe61NSrrDQwRYgSb9TsrU7n6j-LSPgq1tkH9&c=&ch=
http://r20.rs6.net/tn.jsp?f=001TK0ZOSObRPG9nnzviZqLGRO63P5xcp2XpYxQC-nyn6NZSZS8JJpy2N1v1545EQRxE4MTdG5PNWBjV_ENPRxKLEzMJVm-FN_ko3khbiSJ5umhKyC62CV3S6qXYmlPKZqvA9lNsmjNkRUg6HOCBSffP5tMKEM2J7VE3bpKK_TJr8NObk5lME-VrpOMlXoCzdyGkZbm1Ut161VpyZha2hnXquLdVVY6W4iTXXLcOcwakk2m-hIZiq-7ypV-MvwsY82n2KPoF_LIJhvQ8r1qquFF0OrG9nf40Qb_wKhmktydgQ2ZYttdA5SqrSIVFsYq8WoqHvBGsOybY2dfXaGqoD1-HEDx-j-10_FHzt9eoeat-2c=&c=&ch=


Regist er for NRF PROT ECT 

Discov er T HE LI NK Powered by WZ  

Attend the premier retail loss prevention event on June 11-13, 2018 in
Dallas, TX and network with over 2,500 of your peers!  

REGISTER TODAY for a full conference pass and to gain powerful insights and learn about
the latest LP strategies that will equip you and your team for tomorrow's success.  Meet
inspirational leaders - the "who's who" of industry experts ready to share candid and
inspirational conversations about the topics that matter most to you.  

Get your FREE Retailer Expo Pass to discover innovative security technology on the EXPO
floor with over 200+ vendors. 

Visit Wicklander-Zulawski (WZ) and the International Association of
Interviewers (IAI) at Booth #1038

THE LINK Powered by WZ
Put Your Interviewing Training Into Practice

Every interviewer wishes they had the ability to practice
before conducting the first interviews of his or her career.  

THE LINK offers investigators the ability to practice their
interviewing skills in a risk-free interactive situation, narrowing the  gap between
knowledge and skill while allowing the investigator to gain confidence in how to
effectively conduct interviews.

Experience THE LINK at NRF PROTECT!  Visit Booth #1038 to get an
inside look at our newest interactive simulated technology.
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View T raining Schedule

View Webinar Schedule

Register for 2018 Training - Get a FREE 1-Year IAI
Membership!

NEW IN 2018, attend highly sought after WZ Seminar on Workplace Investigative
Interviewing Strategies, or any other WZ open registration course and become eligible for a
one-year FREE International Association of Interviewers (IAI) Membership!  Simply register
for a 2018 WZ private sector open registration course, complete a course evaluation and
automatically receive a one-year FREE IAI Membership* valued at $75.00.  
*Only appl icable to new IAI members .

LIVE Webinars
WZ offers the perfect opportunity to continue
learning when and where it's convenient for you
with our series of webinars, including "Hiring
Better Candidates".  Plan ahead to guarantee your
spot and relax knowing you'll soon be trained by a
'LIVE' WZ instructor on topics specific to your needs.  Save the link below as more webinars
will continue to be added each month.

Custom Onsite Training
From Loss Prevention to Human Resources, all of
WZ's programs provide the tools necessary to
identify the TRUTH.  The foundation of each and
every course we offer is based on the principles of
the WZ Non-Confrontational Method.  
 
Need to train an entire team in 2018?  WZ offers
customized, in-house training courses when and where it's convenient for your
organization.  To learn more about our contract training programs contact Brett L. Ward, CFI
and Divisional V.P. of Business Development and Client Relations by email bward@w-
z.com or call 800.222.7789 x119.

Learn More > 
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Why WZ?
Wicklander-Zulawski & Associates (WZ) is an internationally recognized firm established in
1982.  Our passion for the truth has led us to become a world leader in non-confrontational
interview and interrogation training. 

WZ's team of Certified Forensic Interviewers (CFI) teaches a series of techniques, anchored
by the WZ Non-Confrontational Method to integrate strategic preparation, behavior
interpretation, and structured questions which allow an interviewer to successfully adapt
to any type of investigation. 

Over 450 programs are facilitated annually for clients in human resources, loss prevention,
executive management, compliance, law enforcement and government agencies.  Each
program is specifically designed with the individual client to ensure maximum application
value.

We encourage you to take the time to look through our website and you will find out
exactly why Wicklander-Zulawski & Associates, Inc. is a leader in the industry.

Visit Our Website

Wicklander-Zulawski | 800.222.7789 | info@w-z.com | www.w-z.com

STAY CONNECTED:

http://r20.rs6.net/tn.jsp?f=001TK0ZOSObRPG9nnzviZqLGRO63P5xcp2XpYxQC-nyn6NZSZS8JJpy2JdgSFtoyZWqW8tqoe_rcnsKSUXwgCyOPNFoWreJHtvVec9RBsp0VJ8cAFCz_J2Mjata1OaI05gE79ASZFVVoI6RCfpK3m5YV7K8P7GtDdHnNDjhF455Gr1mMVrMxPaLoIWEEBhr31hCYGUHqS_BJ8ETpvyRjjudRTdVQ0jIf_hx5A_hz-oa-9aPg7_ypyCKFRR69GkXYAWHBB0JRLIM0ZGlDJIHzIy6y_GprVi1_GeY5rmY7n-BOEgEw2QALgBqZa5lQlkkZ4ZuKyFMPnYpeRMoSKI5TYK0SXbMbBJydRMz&c=&ch=
http://r20.rs6.net/tn.jsp?f=001TK0ZOSObRPG9nnzviZqLGRO63P5xcp2XpYxQC-nyn6NZSZS8JJpy2D2-_dc7fRCpinZajIPngdUh4f-WAMNbaAHsPTagRz18IptLQTB_Y3M3BuEf_GrejZL5q0ULJ8tRggzSI1dJRBPUWSFVXFY9h0cGO00ThJQ_OeXY_WJ3Hnl7dljkMDgO38nilH-AMdcV82NwnDTCv-qY4iySCOUE6hZ0olSo2AvyRTcjof7ls577pfUhRS-LwmsDmcSG3k__GHi-nbowgp0srymhczBU4KZACO4n0uYEWgu_BOWDe6o1sDn7sJxu8GNnkp9vLCMYunctILdZkJ8OVh4T-GYdqOXyolVR7ldP4Ar9gDxJc3S4q4HhWcWK697jrLkgTcnkU-_DDJIbs48=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001TK0ZOSObRPG9nnzviZqLGRO63P5xcp2XpYxQC-nyn6NZSZS8JJpy2BjOSujhFty34fpNk2cR4-bJP9oCS4SQ45rwvfR7R9gQmO_HzVEgw61y6wqY2CXkp8kQdkkqLkuNghnKKnzVoFnw93k1s8kyCxeaYOiCLLgmpWXo-GXCogFgH5VsOk72Yj7L6RBeJIJ9RqH0HRx0HiE=&c=&ch=

