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The new year offers new opportunities, new challenges and new ways of approaching
interviews. This month WZ Co-Founder, Dave Zulawski, CFl reflects on sensitive subject
matter in the media with compelling questions we need to ask ourselves as investigators.

Faced with concerns about potential false confessions? Checkout the free TalkLP.com
podcast with WZ Speaker Dave Thompson, CFl. Dig even deeper into this topic when you
join the International Association of Interviewers (IAl) at their Elite Training Day on April
11-12, 2018 featuring keynote speaker Dr. Saul Kassin, a false confession expert.

B Send to a Colleague

ARE YOU READY?
Written by Co-Founder Dave Zulawski, CFI

The New Year is a time for resolutions; where we try do
something a bit better than last year. Making a small change
which enables us to be prouder of who we are. So | would ask
you to think about how you handle and resolve investigations.

Last year we saw several injustices coming to light. There were
miscarriages of justice where people had been convicted of
crimes they didn't commit. They were misidentified by eye
witnesses or outdated science and some falsely confessed to the crime. In some cases the
investigators had tunnel vision and ignored other suspects or contradictory evidence,
convinced they knew who had committed the crime. | don't believe there are many
investigators who would intentionally try to convict someone who is innocent, but the
results show that it has happened.

Continue Reading >



http://r20.rs6.net/tn.jsp?f=001_FffXX-ZD54TqdjlYvtnX3U7ZcdWDoLO0ahik1qF7FHhcNon5-B5MVEiH9WaZdJ1NXGriR1uOW-zMMgUejE3prUUCTC_xaEtEcxAwnITrOeDY9pqzJoSThLthJdcZnApCHvuuB65wvIi8bg7fD4NATErLvR0SvVrhecnt-u94sZ-IkDrWF6qFmUgAkE7yUIQm2ce1lic5VMazoihiNqwaKsWzY2XWEydrx1YdkfSnztFveZ_P_PvTIS9ZrNCnbWwAzWWp2a_lP1kbm-5xV21sicTDeS3ThqTb36APBNSZTwXgvU3iK1dzRi9ByTs84SeSAesaMvp7datKl1xctxuWQ==&c=&ch=
http://ui.constantcontact.com/sa/fwtf.jsp?m=1107736817796&a=1129847924904&ea=
http://r20.rs6.net/tn.jsp?f=001_FffXX-ZD54TqdjlYvtnX3U7ZcdWDoLO0ahik1qF7FHhcNon5-B5Ma-EyOkFL_P5nqOJwN_jALL-wQE3OrL-k6OO1K2-wScrp42n4wlfk3sjO_m1axoVUI6jhhYvlCFzorav7aasBUxJxDwuY0e3FkzQa8qUdxvmMvMeA6P96W0CiJFk2lZd6_bxQ0TSvqAguke7eOfIgTJDoHfpnzN9RfkthxjvpWjWaQpuzpBeViDzMaD2R-aqt2XQpbKe2Jky-P17uaNISn1Vs9FxNDzOeZXqQmeEcSr083x_CzpfH1QuOxrcrlXalKFoRDMedW60we4NzTILWs65dpCE0IX30HAAt7vzd2EULIC0Q2hFJ1n5Vf_alEFu9Skz6utLNJ6O&c=&ch=
http://r20.rs6.net/tn.jsp?f=001_FffXX-ZD54TqdjlYvtnX3U7ZcdWDoLO0ahik1qF7FHhcNon5-B5Ma-EyOkFL_P5yE3gLC9gko_J87SSUqOk6j4xdtyCOYnSHbsITk_qS-lBjzhmNPJE_Gcf2GDzKy0Acoaj1rAP8gMexRwHHEgL6JV9ePJBx-NiUxX-HGV1Qw6ncZtO_kk7W1vS2y6cwN74Lu1GmROGfhMseqHz9qUjWiub9cV_XEZp1VvxLjQycBnQidoD0rAQKg-pJSqwuT1naKwc1096DwFEeENJGYGQM6MnizflMmKU1vOzYdH3V5qYpN7MNoMie5SBtTA-oaS9cin7HqdjzFLi7qB_cLLDyHZ__m-1IgdvWDF4HI1l4yvlkqdvhgSZ3QYpoTvFhSkYm0d-xU9oOa-dvBjj84LhjNeZ1xaeEJ5ociqUEhBEiIyYNUD1oY9tZCwqxb3ApMMJIxjz3SnX26Dhxs_2pMUKQTc0GwVgwqpFtQXvH6p-BKca7r0ohUb0HffxXIX9__d3D3fM45TFRlmHNNUALCwYx8bjvBR6Jd5y3kgi-fPoO9jVJgPjTXXW7g==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001_FffXX-ZD54TqdjlYvtnX3U7ZcdWDoLO0ahik1qF7FHhcNon5-B5Ma-EyOkFL_P5F55rtjPz7gxg9dVPnVxeRUH_9t0VwyD7nX7SWQTHCoZ0dNGSzBDzv_wvAZ8gYz9rseXxh7Fi4lWX4QaF_csgllW1QQ2wF-OkpqA2ME2RhrSpsMMhF0AZQmshD8An3Dqv3kV-B8KxHYjFt8zpvVSYLrRcFdYTcKirsG4KNoTtn7B-2v3i5X3orN_4iM_q_aeeQMFuAf3TET0vPbMq6mtf_HzZ2XcGBuWZ&c=&ch=
http://r20.rs6.net/tn.jsp?f=001_FffXX-ZD54TqdjlYvtnX3U7ZcdWDoLO0ahik1qF7FHhcNon5-B5MWC9rJSKRaj_ylgJP4RMqy41yxBeebeX6n97ueu1jqy5CNrdDRgveQx_S7JZK1vgGD7SwBJ5t59VTfuy_REi1P5LhvVbVjpKEIzaG51zBYzMLAGv_avd0Xqtfqs2M4OH_JjiP1bDesVpTdvVi26mXTHnhxiMF-PxQBPhgRIlOEXBvkPVsW4HDLKKuThgediCo6QIpQV8lMr85wjfA9gV7NoNVIMj9zM0KRW6dnajlKcR_Ee-3-Pz4S7RYfkEsr78gfb8S1MC4NKM4z8CfqYHpl0W4_Yg9eR9iPw3XTsKw6-UN3YuVKaghUxY-_tZppjG4sE3Xrchkt4o_k3kiv4aXP9tJPj7o9HI4woMLWR9Ob_x&c=&ch=
http://r20.rs6.net/tn.jsp?f=001_FffXX-ZD54TqdjlYvtnX3U7ZcdWDoLO0ahik1qF7FHhcNon5-B5Me-WCDDEF94X8SsAhTrX8lOJ5XXTd8d1Dq785ZU62TYtkRAe6QOphExryXY8PWI84_Bdhk73oBbC-V5qU0kVKxiZhEVZ4z-qW9SLOivwmGdzZcwTIVbfWM7oAbE6rmc3gyclSE8VKKI6g1SSE4JIMwvktkfxdVUxkDM79oJZYm6yY487w7_a71xn5bq5smXOxMnyNz0N6zzyxvpcUaMBgflOXxvpOTlIEIFrhYubgKvyUJ_e_B6BlvQGG9dQjR6OeCndI_i_c4lNEPq7bOxFg-7k_YOmH5g6k5zcUhs32jKmiVUo3UF7qpNtsSZCiuXJKS6biAkcEmXHQFT9TpWPCoM=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001_FffXX-ZD54TqdjlYvtnX3U7ZcdWDoLO0ahik1qF7FHhcNon5-B5MaqOEBL2yjNchU7b7Lc7Oywm2G3cvTso3IZ7QufDsoVTg89P3Nb4CnTwEFyhrZMB2pPeEy7804vYQFWzJoc6o2byRGB29N-ixdYWyoL1omB3FMfkP2Ok0KuJcSiTCwrRYSUUNsW9Wn8v121z7BcWQQqoxlkRqC7eGct8ze9pxe0CuWxxtMhAUR6A1l6Jp-dRGjmInGp99e4QNB1zCYGjiKAus7I445yQrt2ze12otg7KWee83t7GtoXU68lxw2PfiWxMCPEZjSiZQc_17rf7RfFNrCr8W7hNI-myvirqy9ZT&c=&ch=
http://r20.rs6.net/tn.jsp?f=001_FffXX-ZD54TqdjlYvtnX3U7ZcdWDoLO0ahik1qF7FHhcNon5-B5Mf3qqLj-cFmYSEVn_a8XS3-YYmhBAwCThmgNPbwQTi3AreP_ogIv6VozpRaefDiakdiHjTB_v81P7AGW4WoO-nAYNz0-fcAAV-RTeXA90tuK_O38IaEZMtvvq1eGqNa8iRbcd8NDUM-l8dKVdEGqdPsWPd1NNiFIzE-57gz9wm3kyUesGxCQo1N0zb0hKda2OTU-F9h59Z4ec1TfDcUDqiXtgUbvwqq3l2xxhuyO2XCJtygFdgSQvd8u37OSpkdvuclwse9QB1dRl5QcIXafn_OU4qYiiA6YKe0iaDNJUBDLorbkf2vyRo4OSYmBZpl54w==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001_FffXX-ZD54TqdjlYvtnX3U7ZcdWDoLO0ahik1qF7FHhcNon5-B5MRfV3LeiBm9VDnGJY2ol42p4xetz5VBSu7GMQT8v02o21SnV4LfNxKn9g0ztY--nn7iZDMVzUmcv_k1VR2wrlokwRWopX0cJNNbv0-EdF_d9D1R7A8DbocXtiUf70-gcN8i7Vnfecoq1SqR8pQPHRM9qW7wXwKH8db3GrwhTRZxNhbd-6PL1rsCHyVR_WZ7n_YIokUsyP8Si9dxqbWPd_7gNBUzp9Dw656_6AsN-ijQ-HpJz9rVb_KZKYKMCfWZnEXB2EtEjK0nMY9Wt0ePLLGhjYcq2v_1ry0x544LnIrfnd8CiGP9yZ7SaQUBn4WZQbA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001_FffXX-ZD54TqdjlYvtnX3U7ZcdWDoLO0ahik1qF7FHhcNon5-B5MVEiH9WaZdJ1NXGriR1uOW-zMMgUejE3prUUCTC_xaEtEcxAwnITrOeDY9pqzJoSThLthJdcZnApCHvuuB65wvIi8bg7fD4NATErLvR0SvVrhecnt-u94sZ-IkDrWF6qFmUgAkE7yUIQm2ce1lic5VMazoihiNqwaKsWzY2XWEydrx1YdkfSnztFveZ_P_PvTIS9ZrNCnbWwAzWWp2a_lP1kbm-5xV21sicTDeS3ThqTb36APBNSZTwXgvU3iK1dzRi9ByTs84SeSAesaMvp7datKl1xctxuWQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001_FffXX-ZD54TqdjlYvtnX3U7ZcdWDoLO0ahik1qF7FHhcNon5-B5MVEiH9WaZdJ1NXGriR1uOW-zMMgUejE3prUUCTC_xaEtEcxAwnITrOeDY9pqzJoSThLthJdcZnApCHvuuB65wvIi8bg7fD4NATErLvR0SvVrhecnt-u94sZ-IkDrWF6qFmUgAkE7yUIQm2ce1lic5VMazoihiNqwaKsWzY2XWEydrx1YdkfSnztFveZ_P_PvTIS9ZrNCnbWwAzWWp2a_lP1kbm-5xV21sicTDeS3ThqTb36APBNSZTwXgvU3iK1dzRi9ByTs84SeSAesaMvp7datKl1xctxuWQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001_FffXX-ZD54TqdjlYvtnX3U7ZcdWDoLO0ahik1qF7FHhcNon5-B5MVEiH9WaZdJ1NXGriR1uOW-zMMgUejE3prUUCTC_xaEtEcxAwnITrOeDY9pqzJoSThLthJdcZnApCHvuuB65wvIi8bg7fD4NATErLvR0SvVrhecnt-u94sZ-IkDrWF6qFmUgAkE7yUIQm2ce1lic5VMazoihiNqwaKsWzY2XWEydrx1YdkfSnztFveZ_P_PvTIS9ZrNCnbWwAzWWp2a_lP1kbm-5xV21sicTDeS3ThqTb36APBNSZTwXgvU3iK1dzRi9ByTs84SeSAesaMvp7datKl1xctxuWQ==&c=&ch=

Wicklander-Zulows
on False Confessie

FALSE CONFESSIONS
by TalkLP.com with WZ Speaker Dave Thompson, CFI

TalkLP.com's second episode is a conversation with Dave Thompson, an interview and
interrogation expert. Dave has been heavily involved in the national conversation
regarding false confessions for the past few years. His expertise and perspective on the
future of interviewing and interrogation is certainly interesting!

Listen to the Interview Here

WICKLANDER-ZULAWSKI

SINGAPORE

- March 20-21, 2018

WZ Seminar on Non-Confronintlonal Interview & Interrogtlion Techniques

'March 22, 2018 =2

~ WZ Advanced Workshop on Interview & Interrogation Techniquei

SEE YOU IN SINGAPORE

ATTENTION INTERNATIONAL ORGANIZATIONS! WZ is pleased to announce we have
teamed up again with Maitre Allianz to bring two highly sought after training programs to
Singapore.

March 20-21, 2018: Non-Confrontational Interviewing
March 22, 2018: Advanced Interview & Interrogation

Get More Details Here
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ELITE TRAINING DAY

Hosted by the International Association of Interviewers (IAl)

| e

This is the only event of its kind focused on the craft of interviewing and interrogation. If
you consider yourself an elite interviewer, or are interested in becoming one - you need to
attend! Join us on April 11-12, 2018 in Chicago, IL. This year's featured keynote speaker and
false confession expert will be Dr. Saul Kassin.
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FRAUD AWARDS ﬁ
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RETAIL
FiISK Learn more WE WANT YOUR NOMINATIONS

T s —— * 05.17.18 DALLAS, TX

Retailers like nominating their best people ...
Vendors like nominating their most respected customers ...
and the North American Fraud Awards are FREE to enter!

NC lHa'-‘-'-

What's not to like?
Do you, your Asset Protection team, a colleague or vendor partner deserve special
recognition for their work?

Is there a particular strategy, product or local initiative worthy of celebrating on a national
stage?

Whether you can think of just one or many deserving examples, make sure to nominate
them for an Award at this year's North American Fraud Awards; an industry event created
specifically to celebrate the best of the Asset Protection industry...

Boasting an eminent panel of independent judges, the North American Fraud Awards takes
place on the evening of May 17, 2018, following this year's Retail Risk - Dallas conference,
which is being held earlier on the same day and in the same venue.

Closing date for nominations is just a couple of short weeks away - get your
nominations in before February 2, 2018!
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Submit Your Nomination Here
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2018 SCHEDULE ., wewsenswe

Register for 2018 Training - Get a FREE 1-Year IAl
Membership!

NEW IN 2018, attend a WZ open registration course and become eligible for a one-year
FREE International Association of Interviewers (1Al) Membership! Simply register for a
2018 WZ private sector open registration course, complete a course evaluation and
automatically receive a one-year FREE IAl Membership* valued at $75.00.

ONLINE: Check out the entire 2018 Training Schedule online HERE. Find your ideal training
program when using available sorting features. Search by course, location or date.

DOWNLOAD: Print and download the 2018 Training Schedule HERE. You must have a free
Adobe Reader installed on your computer to view and print PDF files.

US MAIL: Receive a printed brochure of the WZ 2018 Training schedule by US mail. Simply
provide us with your contact information HERE and we'll place it the mail today.

*Onlyapplicable to new IAl members.

LIVE Webinars
NEW DATES JUST ADDED!

WZ offers the perfect opportunity to continue
learning when and where it's convenient for you
with our series of webinars. Plan ahead to
guarantee your spot and relax knowing you'll soon
be trained by a 'live' WZ instructor on topics specific to your needs. Save the link below as
more webinars will continue to be added each month.

View Webinar Schedule

THE LINK Powered by WZ ﬁ
Every interviewer wishes they had the ability to l4L3
practice before conducting the first interviews of

his or her career. THE LINK provides this

opportunity to those who have attended a WZ TH E LI N K
training seminar by simulating a non-
confrontational interview with three degrees of Powered by WZ
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difficulty. Each interview changes based on
statements made by the interviewer, making every new attempt unique.

THE LINK Powered by WZ offers a risk-free way for investigators to fill the gap between the
knowledge of interviewing and the actual skill of conducting the interview.

Learn More >

Custom Onsite Training

From Loss Prevention to Human Resources, all of
WZ's programs provide the tools necessary to
identify the TRUTH. The foundation of each and
every course we offeris based on the principles of
the WZ Non-Confrontational Method.

Need to train an entire team in 2017? WZ offers customized, in-house training courses
when and where it's convenient for your organization. To learn more about our contract
training programs contact Brett L. Ward, CFl and Divisional V.P. of Business Development
and Client Relations by email bward@ w-z.com or call 800.222.7789 x119.

Learn More >

Why WZ?

Wicklander-Zulawski & Associates (WZ) is an internationally recognized firm established in
1982. Our passion for the truth has led us to become a world leader in non-confrontational
interview and interrogation training.

WZ's team of Certified Forensic Interviewers (CFl) teaches a series of techniques, anchored
by the WZ Non-Confrontational Method to integrate strategic preparation, behavior
interpretation, and structured questions which allow an interviewer to successfully adapt
to any type of investigation.

Over 450 programs are facilitated annually for clients in human resources, loss prevention,
executive management, compliance, law enforcement and government agencies. Each
program is specifically designed with the individual client to ensure maximum application
value.

We encourage you to take the time to look through our website and you will find out
exactly why Wicklander-Zulawski & Associates, Inc. is a leader in the industry.

Visit Our Website

Wicklander-Zulawski | 800.222.7789 | info@w-z.com | www.w-z.com

STAY CONNECTED:
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