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The month of September signifies the start of a new school year that may elicit memories
of excitement, nervousness, anticipation or anxiety.  As students mentally come to terms
with how they feel about their first day of school, parents often find themselves spending
days, even weeks, endlessly searching for every item on the student supply list to better
prepare their child for the next educational adventure in their lives.   
 
This fall, WZ wants to provide you with the investigative supplies you may need to assist in
the continued growth and success of your investigative education.  Regardless of our
interview experience, we should never stop learning.  Check out the FREE resources listed
below to help prepare you for your next investigation.

Did you know the investigative forms used during our training programs are available
online and can be downloaded for FREE?  These forms are designed to support
investigators as they prepare for, execute and review interviews and interrogations.

 Download FREE Investigative Forms > 

http://r20.rs6.net/tn.jsp?f=001k8VIDE5meZSIIDxR6ByHXdr7udY6wQDm-Mzr6ikej3zLX3DXxO19zJKi7yGJn0ogplQMVZXZg50lXQNzIN0gmlJVTcObkvpxKusLQ2AhraAlK9UsfMZPKLCV6X-pNV8b4XZV6Gj5FyHOGwBe0Kcq6ZxRZGB4-HrS71o-pt4ZaNQGaGZQoTVdVrDt5zT_aXW4aZa0cIKnQCiXbGYZXxgqbEQVN7aZN0s4jTj4ExcSd9W_-2T1lTKXhLhaWpMYvm9LnrHR2gDXAMg8ihXNijUJl-HZM7WWHwMnOr-Amq_BVoaPfLqqeJxMqefm95x6MbEAfbS2jqaw0lrVfbs1kBPHRrZWEWAWckpmo_WbP8SPZLk=&c=&ch=
http://ui.constantcontact.com/sa/fwtf.jsp?m=1107736817796&a=1128804717375&ea=
http://r20.rs6.net/tn.jsp?f=001k8VIDE5meZSIIDxR6ByHXdr7udY6wQDm-Mzr6ikej3zLX3DXxO19zC6rM8Hwmbtl5Ka_DEoptQI_noI3p528oGJpXsdtesYzDS1KZmnr9BdE4QbXqkJXDrPEe6e_aKeK0wTjuUq5uL6RcvmdUaiPRCFpF5_ubtGSk6aiMMJamzP2Ewpb3YPtKAAGMgYfhVZ9YUDBMAXEDNdzm-PrdvYEZAlyQUIBG40wVaKCxB_Y10zHDeOGiPp-dqLw28S7TIkp4QzL66dBzwZ-OsBh-D3D4u7OLhRbaq9Kpdrki7W4srLUOhU7ifxMrfMpFe7FpkKjjk53wa2ITI6w-xRuaX8qV5WU6v5Q1ztNxMMRT0-pHQNvpZTAYGRbDlAwqQKZLnvRKHld3Nk5pfA=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001k8VIDE5meZSIIDxR6ByHXdr7udY6wQDm-Mzr6ikej3zLX3DXxO19zC6rM8Hwmbtl5Ka_DEoptQI_noI3p528oGJpXsdtesYzDS1KZmnr9BdE4QbXqkJXDrPEe6e_aKeK0wTjuUq5uL6RcvmdUaiPRCFpF5_ubtGSk6aiMMJamzP2Ewpb3YPtKAAGMgYfhVZ9YUDBMAXEDNdzm-PrdvYEZAlyQUIBG40wVaKCxB_Y10zHDeOGiPp-dqLw28S7TIkp4QzL66dBzwZ-OsBh-D3D4u7OLhRbaq9Kpdrki7W4srLUOhU7ifxMrfMpFe7FpkKjjk53wa2ITI6w-xRuaX8qV5WU6v5Q1ztNxMMRT0-pHQNvpZTAYGRbDlAwqQKZLnvRKHld3Nk5pfA=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001k8VIDE5meZSIIDxR6ByHXdr7udY6wQDm-Mzr6ikej3zLX3DXxO19zJKi7yGJn0ogplQMVZXZg50lXQNzIN0gmlJVTcObkvpxKusLQ2AhraAlK9UsfMZPKLCV6X-pNV8b4XZV6Gj5FyHOGwBe0Kcq6ZxRZGB4-HrS71o-pt4ZaNQGaGZQoTVdVrDt5zT_aXW4aZa0cIKnQCiXbGYZXxgqbEQVN7aZN0s4jTj4ExcSd9W_-2T1lTKXhLhaWpMYvm9LnrHR2gDXAMg8ihXNijUJl-HZM7WWHwMnOr-Amq_BVoaPfLqqeJxMqefm95x6MbEAfbS2jqaw0lrVfbs1kBPHRrZWEWAWckpmo_WbP8SPZLk=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001k8VIDE5meZSIIDxR6ByHXdr7udY6wQDm-Mzr6ikej3zLX3DXxO19zJKi7yGJn0ogplQMVZXZg50lXQNzIN0gmlJVTcObkvpxKusLQ2AhraAlK9UsfMZPKLCV6X-pNV8b4XZV6Gj5FyHOGwBe0Kcq6ZxRZGB4-HrS71o-pt4ZaNQGaGZQoTVdVrDt5zT_aXW4aZa0cIKnQCiXbGYZXxgqbEQVN7aZN0s4jTj4ExcSd9W_-2T1lTKXhLhaWpMYvm9LnrHR2gDXAMg8ihXNijUJl-HZM7WWHwMnOr-Amq_BVoaPfLqqeJxMqefm95x6MbEAfbS2jqaw0lrVfbs1kBPHRrZWEWAWckpmo_WbP8SPZLk=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001k8VIDE5meZSIIDxR6ByHXdr7udY6wQDm-Mzr6ikej3zLX3DXxO19zJKi7yGJn0ogplQMVZXZg50lXQNzIN0gmlJVTcObkvpxKusLQ2AhraAlK9UsfMZPKLCV6X-pNV8b4XZV6Gj5FyHOGwBe0Kcq6ZxRZGB4-HrS71o-pt4ZaNQGaGZQoTVdVrDt5zT_aXW4aZa0cIKnQCiXbGYZXxgqbEQVN7aZN0s4jTj4ExcSd9W_-2T1lTKXhLhaWpMYvm9LnrHR2gDXAMg8ihXNijUJl-HZM7WWHwMnOr-Amq_BVoaPfLqqeJxMqefm95x6MbEAfbS2jqaw0lrVfbs1kBPHRrZWEWAWckpmo_WbP8SPZLk=&c=&ch=


Lights - Camera - Question!  Are you challenged with an interview topic that requires an
immediate solution?  Check out the Wicklander-Zulawski channel on YouTube for the latest
interviewing tips recorded by WZ Speakers.  Among the many video tips available, you'll
find topics such as diffusing angry subjects, attitudes and biases, telephone interviews,
written statements and many more!

View FREE Interviewing Video Tips > 

The International Association of Interviewers (IAI) has developed over 90 rationalizations
to match the thought process of almost any suspect.   Although you must be a member to
gain full access to the entire rationalization matrix, IAI does offer non-members the
opportunity to download the 'Envy' rationalization for free.  Get yours today!

Download Your FREE "Envy" Rationalization > 

Make Sure You're Prepared!
Investigatory Preparation
by Brett L. Ward, CFI

While even the most tenured professionals become accustomed to positive results in
conversations, certain considerations before an investigatory interview ensure potential

http://r20.rs6.net/tn.jsp?f=001k8VIDE5meZSIIDxR6ByHXdr7udY6wQDm-Mzr6ikej3zLX3DXxO19zC6rM8HwmbtlE3pedLBEQtKHPLLz1QJg2lcd2JHr4d4yOn-hHiiufO1p06WC1dZB3_gopoTlcEDM1B3RvHrYhdfDya59Vl8py1wS9eDpTu079wXZ5dHqXWVEY_H9rvPL5201IXF7qywm9626yxD-tKR83WweK31XMZ53GE5MHs0L&c=&ch=
http://r20.rs6.net/tn.jsp?f=001k8VIDE5meZSIIDxR6ByHXdr7udY6wQDm-Mzr6ikej3zLX3DXxO19zC6rM8HwmbtlE3pedLBEQtKHPLLz1QJg2lcd2JHr4d4yOn-hHiiufO1p06WC1dZB3_gopoTlcEDM1B3RvHrYhdfDya59Vl8py1wS9eDpTu079wXZ5dHqXWVEY_H9rvPL5201IXF7qywm9626yxD-tKR83WweK31XMZ53GE5MHs0L&c=&ch=
http://r20.rs6.net/tn.jsp?f=001k8VIDE5meZSIIDxR6ByHXdr7udY6wQDm-Mzr6ikej3zLX3DXxO19zIBE99d4lEV5nHoLQTDF5ICeRl-9KCUGYkt0ILLvQKLDPDIVFh9_rr5GNBwDSgMGIQUy0od13dWgKcAfzy374Rh6q5-qpgU2dbTt9lol-Eknx1gdgCBOvImEPMN6bmXSSTBiTCcgD8lBBDFnXA-4pXZD4i6dNb3cY0ZB0nA7tjPhqNYbPqBU3OxUDEzgJfpDwGJFO5PdGj-_aoA_ElHMv_mwF9VRDYNx0WMhcliilUk2qq3S5AREKi5U3Ql58iQLb_N_j3ns0OCyBszWl8RC_VlFiHLdfV2A50YnpM6MOBFrTPc6NJVOySAZVFarChoayMRikhPORwCsnCJe1OM83rYzRc6cm54sh5yBN2-WX8BRTdQTyFHQIXQcqRWGt_hdT45GHc4f0tMZhs6Zhvz42nMs66WAt2iN7Q==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001k8VIDE5meZSIIDxR6ByHXdr7udY6wQDm-Mzr6ikej3zLX3DXxO19zIBE99d4lEV5nHoLQTDF5ICeRl-9KCUGYkt0ILLvQKLDPDIVFh9_rr5GNBwDSgMGIQUy0od13dWgKcAfzy374Rh6q5-qpgU2dbTt9lol-Eknx1gdgCBOvImEPMN6bmXSSTBiTCcgD8lBBDFnXA-4pXZD4i6dNb3cY0ZB0nA7tjPhqNYbPqBU3OxUDEzgJfpDwGJFO5PdGj-_aoA_ElHMv_mwF9VRDYNx0WMhcliilUk2qq3S5AREKi5U3Ql58iQLb_N_j3ns0OCyBszWl8RC_VlFiHLdfV2A50YnpM6MOBFrTPc6NJVOySAZVFarChoayMRikhPORwCsnCJe1OM83rYzRc6cm54sh5yBN2-WX8BRTdQTyFHQIXQcqRWGt_hdT45GHc4f0tMZhs6Zhvz42nMs66WAt2iN7Q==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001k8VIDE5meZSIIDxR6ByHXdr7udY6wQDm-Mzr6ikej3zLX3DXxO19zLUsjk1W5mUiwHp7JrfzgwJmQPvfJtNApD6UYODFM6zPkkVqb2ZXNRpYcOsclO3JhubOv32gpkmeLNGo5XLYENkrzzc3W9EYwn7FVO8ZzFY2Z18RUwRln64PC0YcO4jxV2QRQwG7hVsyTZDsCPKlSmRdf4aUL7wd4Qc091e7gXrTiA2AJyVIqw4xp1cY8rZ-0jI4o7Pc2djE-vSk_ZiKIws8uvG2dl1kdP7mGV9n9yoi&c=&ch=


curve balls are minimized.  Brett L. Ward, CFI and  Divisional V.P. of Business Development
and Client Relations has personally conducted thousands of interviews and understands
the needs of an organization and its employees, enabling him to have a unique perspective
on how to prepare for investigations.  Get his top 5 tips on how to prepare for your next
investigative interview. 

 Get the FREE Tips HERE >

View the 2017 Training Schedule

Why WZ?
Wicklander-Zulawski & Associates (WZ) is an internationally recognized firm established in
1982.  Our passion for the truth has led us to become a world leader in non-confrontational
interview and interrogation training. 

WZ's team of Certified Forensic Interviewers (CFI) teaches a series of techniques, anchored
by the WZ Non-Confrontational Method to integrate strategic preparation, behavior
interpretation, and structured questions which allow an interviewer to successfully adapt
to any type of investigation. 

Over 450 programs are facilitated annually for clients in human resources, loss prevention,
executive management, compliance, law enforcement and government agencies.  Each
program is specifically designed with the individual client to ensure maximum application
value.

We encourage you to take the time to look through our website and you will find out
exactly why Wicklander-Zulawski & Associates, Inc. is a leader in the industry.

Wicklander-Zulawski | 800.222.7789 | info@w-z.com | www.w-z.com

STAY CONNECTED:

http://r20.rs6.net/tn.jsp?f=001k8VIDE5meZSIIDxR6ByHXdr7udY6wQDm-Mzr6ikej3zLX3DXxO19zLUsjk1W5mUiwHp7JrfzgwJmQPvfJtNApD6UYODFM6zPkkVqb2ZXNRpYcOsclO3JhubOv32gpkmeLNGo5XLYENkrzzc3W9EYwn7FVO8ZzFY2Z18RUwRln64PC0YcO4jxV2QRQwG7hVsyTZDsCPKlSmRdf4aUL7wd4Qc091e7gXrTiA2AJyVIqw4xp1cY8rZ-0jI4o7Pc2djE-vSk_ZiKIws8uvG2dl1kdP7mGV9n9yoi&c=&ch=
http://r20.rs6.net/tn.jsp?f=001k8VIDE5meZSIIDxR6ByHXdr7udY6wQDm-Mzr6ikej3zLX3DXxO19zLvKTIE5avwUdZK7ks-J2xrzCrBYy1GO8ehOtZh3iWVlg2pgNlDfXtW66NjAqy1C9Kfm-GOEZAsn_DKq7hsb5KyBbIolWIi8E_Sac1Xhb1MEdPWMm0DQYgykwnwNbClZcAUqtTEwzqGqJ85xaVFWlc2JI_SjNPordtBNUcTKmNaxrmQ3t_Z2EBigmctogJH58Wr1tUkK5LX0-t6Y3qKXHdB0a1L1qvVu-X4xN6zam7ozrnp0nU79VPPpufaxvc7bwZCHYNwKfpxhXFEwTaQLd76c1CZyufg-AvZ2j5c_hEukXZkeIOxenxTTjIAuKAMiz0x0WYseG-9EcBrej9m5deA=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001k8VIDE5meZSIIDxR6ByHXdr7udY6wQDm-Mzr6ikej3zLX3DXxO19zFJaTMJpgJfo2LaFG3dZ9-Du4UV-NO8WEAnfYsxBuHCkWsBmC7FFXiSDpgRhS4TAO-ennyoztii-_QplYg7sArUpsQO7GBhfoZCoNIiKFvYzEekcvvmxrd3lq5l5Tm0nOC4niL8I0_bmKrOi4Um8dL05p74TRpMPRNuqLPfDiBjez8TJfCzmKXFRPTcohM1bW7UGl6bsW6usw63XNF7sXYUmFVrLgDav1Hpxv7kj3pKoQu4nb_tHsAJ7yKfxoEbTfOQ-eX5qSO5sBQpAAOOfyxrwmoHN0AUnDaTAmh4bqAw8RgcCr_kzjqJc3XJEnlQNf3KIYt1R6YOLYA1tRJgPPIKFi-vGoBLSZA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001k8VIDE5meZSIIDxR6ByHXdr7udY6wQDm-Mzr6ikej3zLX3DXxO19zOaxjevoAEyw7zEOBBhV0WVWT87GmaS9qXa09IAIR5lkYow_kj3auUpzl1A3Q1lyxRNN9jwJ2FDeZ5colTrLvUITwqNzoZChz20r5XxORlN089lh5EAQzbGLNdyHuxcJbA4NVEKdbyu2Yau7U1iwjow=&c=&ch=

