@ Wicklander-Zulawski Developers of the WZ
2/® Non-Confrontational Method of
SEMINAR Interview & Interrogation
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Interpretation of Verbal and Physical Behavior
Case History
Selective Interview Techniques
Reducing Resistance During Interviews
Establishing Credibility - Accusations
Emphatic and Explanatory Denials
Submission
Obtaining and Development of the Admission
Written Statement
General Loss Strategy
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Wicklander-Zulawski & Associates, Inc. 4932 Main Street  Downers Grove, IL 60515
Phone: (800) 222-7789  Fax: (630) 852-7081  www.w-z.com



