
 

  

 

 
Law enforcement officers and educational professionals are confronted with numerous issues within the 
academic setting. Issues such as physical violence, bullying, intimidation, weapon and drug possession, 
theft, and other types of criminal behavior have created an unsafe environment for students, faculty and 
staff. It is imperative for school resource officers, youth investigators and school administrators to identify 
those suspected of wrongdoing and resolve those issues through an effective interviewing process.  

Since 1982, Wicklander-Zulawski & Associates, Inc. (WZ) has conducted standard and customized 
training for a majority of U.S. police departments, government agencies, and all branches of the United 
States Military. Many of WZ’s law enforcement clients have designated the WZ Non-Confrontational 
Method as their standard approach to interview training.   

The WZ Non-Confrontational Method 
The WZ Non-Confrontational Method is perfect for the millennial generation. This technique creates an 
adult-adult relationship between the student and the interviewer, as opposed to confrontational techniques 
that create a parent-child relationship. This proven method is a softer, more conversational interviewing 
approach resulting in fewer denials and objections and thereby eliminating conflict between the subject 
and interviewer. These WZ proprietary techniques will encourage a guilty subject to admit their 
involvement in a crime or malfeasance, rather than deny. Since there are fewer denials, the development 
of the suspect's admission and information about other acts is relatively seamless. The method is 
especially effective when the interviewer is seeking actionable information 

The Selective Interview Technique   
The Selective Interview Technique (SIT) is a non-accusatory interview technique that eliminates the innocent from the investigation while 
focusing on the guilty. The WZ instructor will provide lecture, interactive exercises and actual interview videos to teach techniques to 
interpret the subject’s behavior to the interview to evaluate the suspect's truthfulness. Participants will learn how to use Factual Analysis 
through a review of factors that help identify possible suspects based on the statistical data gathered during the interviewing process. The 
SIT also includes instruction on Effective Accusation Techniques, Questions of Enticement, and Non-Verbal and Verbal Indicators. 
Questions of Enticement are behavior provoking, non-accusatory questions that entice a suspect to change or consider changing their 
original story.  

SEMINAR TOPICS INCLUDE: 

Room Setting and Preparation 

Interpretation of Verbal and Physical Behavior 

Selective Interview Technique 

Rationalizations and Theme Development 

The WZ Non-Confrontational Method 

Handling Denials 

 

 Submission 

Assumptive Questions 

Obtaining the Admission 

Development of the Admission 

The Written or Recorded Statement 

The two-day seminar on Non-Confrontational Interviewing Techniques for School Administrators & SRO’s was developed by 

professionals from Wicklander-Zulawski & Associates, Inc. ALL WZ instructors are Certified Forensic Interviewers (CFI) and have 
extensive practical experience in the field.  WZ instructors teach the same up-to-date skills and methods they have used during their 
own investigations. 
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