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Topics covered in the seminar include: training programs,

call 800.222.7789 or
e-mail info@w-z.com.

Room Setting and Preparation

Interpretation of Verbal and Physical Behavior
Selective Interview Technique

THE WZ NON-CONFRONTATIONAL METHOD
Rationalizations

Handling Denials

Handling Explanatory Denials

Enticement Questions

Obtaining the Admission

Development of the Admission

The Written or Recorded Confession Wicklander-Zulawski
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