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Over the last 25 years Wicklander-Zulawski & Associates, Inc (WZ) has provided training to a large
majority of local, county and state law enforcement agencies. WZ has also conducted standard, as well
as customized, training for the FBI, U.S. Army, Transportation Security Administration, Federal Air
Marshal Service, U.S. Immigration and Customs Enforcement, U.S. Citizenship and Immigration
Services, Inspector General Criminal Investigator Academy, U.S. Department of Veterans Affairs and
Bureau of Diplomatic Security Services.

The WZ Seminar on Criminal Interview & Interrogation is unique in that it provides training in multiple
techniques of interview and interrogation. The WZ Non-Confrontational Method is a structured,
conversational approach that often results in an admission (or multiple admissions) without the suspect ever
making a denial or protesting his innocence. Moreover, the resulting legally acceptable confession often
includes information not revealed during the investigation.

SEMINAR TOPICS INCLUDE:

Room Setting and Preparation

Legal Aspects

Interpretation of Verbal and Physical Behavior

Non-Accusatory Behavioral Interviews

THE WZ NON-CONFRONTATIONAL METHOD*

The Reid Method**

Theme Development

Handling Denials

Handling Explanatory Denials

Enticement Questions

Obtaining the Admission

Development of the Admission

The Written or Recorded Confession
The three day WZ Seminar on Criminal Interview & Interrogation is conducted by professionals from
Wicklander-Zulawski & Associates, Inc. ALL WZ instructors are Certified Forensic Interviewers (CFI®)

who teach the same up-to-date skills and methods they themselves have used during their own
investigations.
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* All material associated with the "Wicklander-Zulawski Non-Confrontational Interview & Interrogation Method"
is, unless otherwise stated, the property of Wicklander-Zulawski & Associates, Inc. Reproduction or
retransmission of the materials, in whole or in part, in any manner, for reasons other than personal use, is
strictly prohibited without prior written permission of the copyright holder. Training in the WZ Seminar on
Criminal Interview & Interrogation is conducted exclusively by instructors who are trained, certified and
authorized by Wicklander-Zulawski & Associates, Inc.

**WZ is licensed by John E. Reid and Associates, Inc. (Reid), originator and developer of the Reid Method. WZ
was licensed by Reid in 1984. Since that time, the extensive updates for this seminar, including the WZ Method
of Non-Confrontational Interview & Interrogation, have been developed by WZ using the latest information from
legal, psychological and interrogation research.
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